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Interactive Data & DAKCS Software Enable Companies to Save Time and
Cut Costs Associated with Finding Difficult to Locate Individuals

Partnership delivers Debt buyers, Collection Agencies and Creditors innovative tools and access
needed to locate difficult to find Debtor Accounts

ATLANTA, GA. — September 7, 2010 — Interactive Data, a leading provider of highly accurate
right party data and contact solutions and DAKCS Software Systems, a leading developer and
integrator for skip tracers and debt collectors announced today the signing of a partnering
agreement. Under terms of the agreement, Interactive Data will provide its impressive suite of
data sets to creditors and collection agencies via DAKCS gateway.

According to Lex Patterson, President of DAKCS Software Systems, “We are delighted to
partner with Interactive Data. Our ongoing goal is to provide our customers with the best
product and service offerings in the market today. We enhance their options by partnering with
leading edge companies such as Interactive Data. We are confident that this new partnership will
provide our customers with great new skip tracing tools that are both cost effective and efficient.

“The combination of the DAKCS platform and our comprehensive data sets offer skip tracers
and debt collectors the most cost-effective opportunity to find who they are looking for” said
John Schaeffer, President of Interactive Data. “What sold me on the DAKCS team is that they
share the same extreme commitment to customer service that we do”.

DAKCS is a powerful collection system designed for the debt collection and recovery industry
that boasts both a strong product and service portfolio. DAKCS combines powerful collections
tools with next generation dialers and IVR as well as secure 24 hour client access, a
comprehensive legal package and secure payment options.

Interactive Data has earned a strong reputation for its ability to innovate and create data sets to fit
the needs of today’s dynamic challenges. Products such as “Cell Suppression” and “Relatives
and Neighbors” are bleeding edge tools that when combined with Interactive Data’s
comprehensive data sets, enables skip tracers to find who they are looking for with the strongest
possible ROI.

Schaeffer added that the ongoing economic issues and unemployment scenario continued to
create both opportunity and chaos in the collections world. “On one hand you have more
business than anyone can handle, yet on the other side you have to have the best tools available
to take advantage. It’s all about efficiency in the data and the tools an agency has access to.



There is a real cost associated with being wrong and I believe strongly that the Interactive
Data/DAKCS Relationship.

About Interactive Data

Interactive Data LLC (ID) is the industry leader in locating and identifying individuals that are typically
difficult to find. Based in Atlanta GA, ID offers a variety of search products, including Social Security,
Real Estate Listings, Death Index, and Bankruptcy listing searches, as well as Data Warehousing, Cell
Suppression, FDCPA Scrubs and cost-efficient unmask-pricing for Directory Assistance. Leveraging
more than a decade of collections industry experience, ID creates relevant, customer-focused searches
that are both comprehensive and cost effective. Each of these products work seamlessly with IDs
advanced online and batch products. For more information, please visit www.id-info.com, or call

(866)584-2295.

About DAKCS Software Systems

DAKCS Software Systems, Inc. is an experienced accounts receivable management company offering debt
collection software. DAKCS Software Systems listens to their clients and their needs and continually
keeps their products updated for the ever-changing collections industry. Their debt collection software
works in a user-friendly Windows environment with many integrated features for accounts receivable
management needs. For more information please visit www.dakcs.com or call 800- 873-2527.



